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b e i t known that: 

FAULKNER RESTORATION 1 
is registered with the ICRC and has pledged t o maintain an awareness of and 

knowledge about the ICRC's published standards relevant to the Certified Firm's 
operations; will seek and promote educational training for technicians to enhance 

proficiency, provide service that results in elevated levels of customer satisfaction: be 
prompt: conduct business with honesty. integrity and fairness: build consumer 

confidence in the industry and, promote good relations with affiliate industries 
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